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NMPEA0CTABJICHHS IVIATHBIX MEAMIUHCKUX YCJIYT NAUEHTAM B MeIMIUHCKOU
OpraHu3anuu

(Hacrosimue [IpaBuna copepkat nHGOPMAIIUIO TSI TAIIMEHTOB U MPEIHA3HAYCHBI IS
pa3MelIeH s B JOCTYITHOM JIJisi O3HAKOMJICHUSI MECTE)

1. IlnaTHble MEIUIIMHCKUE YCIAYTU B MEAUIIMHCKOMN opranu3anuu(naiee—MO)
MPEIOCTABISAIOTCA B cootBeTcTBUM  ['paxpganckum Konaexcom
Poccuiickon @enepanuu,3akoHom  PD«O 3ammure paB
notpeodutenein,enepanbubiM 3akoHoM 0T21.11.2011 N 323-03«006
OCHOBaXx OXpaHbI 3J0pOBbs rpaxkaaH B Poccuiickoit @enepanumn»,llocTaHOBICHHEM
[TpaButensctBa PO 0104.10.2012 N 1006 «O6 yTBepxknenuu [IpaBuin
MPEIOCTABICHUS] METUIIUHCKUMU OPraHU3alMAMU IUIATHBIX ~ MEIULIMHCKUX
ycayr», YctaBoM  MO(nanee nmo Tekcty-MO), Ilonoxenuem o
MPEIOCTABIEHUH TJIATHBIX MEIUIIMHCKUX ycayTr B MO.
2. MO npu npeaocTaBIeHUH MIATHBIX MEIUIIMHCKUX YCIYT 00ecrieunBaeT
coOJI0ICHUE TIPaB MAIMEHTa B COOTBETCTBUU C TPEOOBAHUAMU JCHCTBYIOIIETO
3aKOHOJIaTENIbCTBA.
3. Ilpu npeaocTaBieHUU MIATHBIX MEAUIMHCKUX yciuyr MO cobmtonaer
MOPSAJIKY OKa3aHUS MEAULIMHCKOW OMOIIH, YTBEPKICHHbIE MUHUCTEPCTBOM
3npaBooxpaneHus Poccuiickoit denepannu. [natHple MEAMIIMHCKUE YCIIYTH MOTYT
MPEOCTABIATHCS B MTOJIHOM O0bEME CTaHAapTa MEAUIIUHCKOM MOMOIIIH,
YTBEPKAECHHOr0 MUHHCTEPCTBOM 3ApaBooxpaHeHus Pocculickon @enepanuu,
1100 Mo NMpock0e MOTPEOUTENS B BUJIE OCYIIECTBICHUS OT/IEIbHBIX KOHCYIbTAllUM
WJIU MEJUIIMHCKUX BMEMIATENbCTB, B TOM YUCJIE B 00beMe, TPEBBIIAIONIEM 00hEM
BBINOJIHSIEMOT'O CTAHIAPTA MEIUIIMHCKON MTOMOIIIH.
4.  Bcro uH@popmaIuio o miaaTHbIX MEAUIMHCKUX YCIyrax MmarueHT MOXET
MOJIYYUTh Ha cTeHAax B xouie MO, B cripaBOYHON(perucTparype)uiu Ha
odpunuanbHoM caiite B UntepHeTte no anpecy https://artis-dental.ru/.
5. IlmaTtHas MEAMUMHCKAS yCIyra NpeAOCTaBIISETCA PU HATUYUN
6.  HampaBJICHHMs JIeUalllero Bpaya (3keJlaTelIbHO, HO He 00s13aTeNIbHO) WU TTO
KEJIAHUIO MAllMCHTA.
7.  Ilpu HanuuMu OYepend Ha ONPEAECIEHHBIC BUIbl MEIUIIMHCKUX YCIYT CPEAU
MAIMEHTOB, OIUIATUBIINX UX, IPEAOCTABICHUE MEIUIIUHCKON YCIIYTH
OCYIIECTBIISIETCS B MOPSAJIKE ITOM OUEPEU.
8. JloroBop Ha MPEIOCTABIEHUE MIATHBIX MEIUIIMHCKUX YCIYT 3aKII0YACTCS
Mexy nanrentom 1 MO B mucbMeHHOH (hopMe.



9.  JIns momydeHHs MIIATHON MEAUIIMHCKOM YCIyTH MallUeHTy HEOOXO0IUMO:

a) oOpaTUThCs B MOAPA3JEICHUE OKa3aHUs IUIATHBIX yCIyr(perucTparypa, oTaed,
MHOE MoApa3/eieHue, yIIOJHOMOYEHHBIN CIIEIHAINCT)C LEJIbI0 MOTYYeHHS
nH(pOpMaIIU 0 MEAUITMHCKON OpraHu3aIuu, IPeAoCTaBISAIONIECH MIIaTHbIE
MEJIUIIMHCKHUE YCITYTH, HHGOPMAIIUUA 00 OKa3bIBAEMBIX TUIATHBIX
ycayrax,uH(popMamuu 0 BO3MOXKHOCTH MOJYYEHUSI COOTBETCTBYIOIINX BUIOB U
00bEMOB MEUIIMHCKON MOMOIIIN 0€3 B3UMaHUS TJIaThl B paMKaX TEPPUTOPUATIBHOM
MpOrpaMMbl  TOCYAAPCTBEHHBIX TAPAHTHI OECIUIATHOTO OKa3aHUs Tpa)KJaHaMm
MEJIUIIMHCKOW MMOMOIIH, ONpeieSIieHHs] 00beMa MPEI0CTaABIISIEMBIX YCIYT,
opopMIIeHUSI METUIIMHCKON KapThi(echu nanueHT oopatuiica B MO BriepBbie)u
oopMIIeHUS HAIlpaBIICHU(TAJIOHA),a TaKXKe MOJIy4YeHUs UHOU nHGOpMAIUU B
CBSI3U C 3aKJIFOUEHHUEM JOTOBOPA Ha MPEAOCTABICHUE MJIATHBIX MEIUIIUHCKUX
YCHYT;

0) He To3/IHEee YeM uepe3 yac Mmociie oOpalieHus B moapa3ieiieHIue OKa3aHus
IJIATHBIX YCIYT (3alIUCh HA UCCIIEIOBAHUS aHHYJIUPYETCS, €CJIM YCIyra He OIllauyeHa
B TEUEHHE Yaca Mociie peructpaiuu) oopaturbes B kaccy MO u omiatuTh
CTOMMOCTbh MEJIUIIMHCKUX YCIYT;

B) 00paTUThCS B KAOMHET, YKa3aHHbBIN B HAIPABJICHUU;

) €CJI Bpad CUMUTAET, YTO JJIsl YTOUYHEHUS IUarHo3a He0OXO0IUMbI
JOTIOJIHUTEIIbHBIE HCCIIeIOBaHUS (MEIUIIMHCKUE YCIYTH), MAlIUEHT (B CiIy4yae
COTJIacHsl MX OIJIATUTh U MOJYUYUTh) IOJXKEH BHOBb OOPATUTHCS B OAPA3CICHUE
OKa3aHUs IUJIATHBIX YCIYT U NPOUTH ATaIbl a), 0), B), yKa3aHHbIe BbImie. [Iporpamma
JOTIOJIHUTENIbHBIX METUIIMHCKUX  YCIyT (POPMHUPYETCS B COOTBETCTBUHU C
CTaHJapTaMU MEIUIIMHCKOW MOMOIIY MIPU Pa3IUYHBIX 3a00JIEBAHUAX U COCTOSHUSIX.
10. Bo3BpaT A€HEKHBIX CPEJICTB MAIMEHTY OCYIIECTBISETCS B CJICIYIOIINX
ClIyvasx:

11. B cmy4ae oTka3a nauuMeHTa OT MEIULMHCKON yCIIYyTH;

12. B cnaywae OTCYTCTBHS NMOKa3aHWUW WM HAJWYWS IPOTUBONOKA3AHUM JJIs1
MPOBEJICHUS] KOHKPETHOW MEIUIIMHCKON YCIYTH;

13. B cimydyae HEBO3MOXXHOCTH MaIlMEHTA SIBUTHCS JJIS POBEICHUS METUIIMHCKON
YCIIYTU B YKa3aHHOE BpPeMsl, U OTCYTCTBUU BO3MOXKHOCTH MO npenocTaBUTh
MalKUEeHTY JIPyTroe BpeMms;

14. B ciayuae Hamu4uusi MEIUIIMHCKUX MMOKA3aHUW 11 3aMEHBI OJTHOMN
MEJIUIIMHCKON YCIYTH Ha IPYTYIO;

15. B cmywae HeHamexamero okazanus yciayra MO 1o OCHOBaHHMSIM,
YCTaHOBJICHHBIM JIEUCTBYIOIIUM 3aKOHOJATEILCTBOM.

16. Bo3BpaT OE€HEXKHBIX CPEACTB OCYyLIECTBIsAECTCS B Kacce MO HEMEIIEHHO TPHU
MPEOCTaBICHUN YOCTOBEPEHUS TUYHOCTH, KACCOBOTO Y€Ka U 3asIBIICHUS O
BO3BpaTe, 3aBEPEHHOTO YIOJIHOMOYEHHBIMHU JIUIIAMH, YTBEPKICHHBIMU ITPUKA30M
riaBHoro Bpada MO.



17. B cTOUMOCTh MEAUIIMHCKOMN YCIYTH BXOMASIT BCE HEOOXOIUMbIE PACXOIHbBIC
MaTepuabl U METUKaMEHTHI.

18. B psane cmyuyaeB Bpau MO MOXeET peKOMEHI0BATh OBTOPHO MPOUTH T€ WIIH
WHBIE UCCIIEIOBAHMUSI, BBITIOJIHEHHBIEC B APYTUX MEAUIIMHCKUX OpTraHU3aIUsIX.

19. B cimydyae HEBO3MOXKHOCTH SIBUTHCS JJIsl OKa3aHUS TJIATHBIX YCIYT MAIIUEHTY
HEO0OXO0JIMMO COOOIIUTH 00 ATOM 3a CYTKH 1O Tesie(OHY MOJIpa3iesieHHs] OKa3aHus
maTHeIX yeayr MO.

20. Omno3paBuIuii MalMeHT CYUTAETCS HE SBUBIIUMCS. OH JOJKEH 00paTUTHCS B
MOJpa3AeJICHUE OKa3aHUs IUIATHBIX YCIYT JJIsl OCYLIECTBIEHUS NIEPE3ANUCH U
MOXET OBITh NPHUHSAT TOJIHKO MPU HATUYUU CBOOOJTHOTO BPEMEHH Y Bpaya.

21. Pe3ynbTaThl ONPEAEIECHHBIX UCCIEIOBAHUMN B CBS3U C TEXHOJIOTUYECKUMHU
OCOOEHHOCTSIMU UX BBITIOJIHEHUSI MOT'YT OBITh BbIJIJAaHBI TOJIBKO uepe32-15auei.
[TanrieHT, NPOKUBAIOIIUNA B APYTOM HACEIEHHOM MyHKTE, MOXKET MOJIYUYUTh
PEe3YyAbTAThl ATUX UCCIEAOBAHUN MUCHMOM, TIO (PaKCy WIIH SIEKTPOHHOU mouTe. J{iis
ATOTO MAlMEHTY HEOOXOAUMO OOpaTUTHCS B OAPA3ACICHUE OKa3aHUs IIATHBIX
YCIIYT ISl 3aM0JIHEHUSI COOTBETCTBYIOIIETO 3aBICHHUS.

22. OrtercTtBeHHOCTH MO mnepen naueHToOM OMpPEAEAeTCS HOpMaMU
JNENCTBYIOLIETO 3aKOHOAATENBCTBA, B TOM YHCIIE 3aKOHOJAATEIbCTBA O 3AIUUTE IIPAB
noTpeouTeneil.



